SPECIAL CONTRACT FOR SERVICE

Northern New England Telephone Operations LLC

d/b/a FairPoint Communications-NNE
WITH

Edward D. Jones & Co., L.P

c/o Symphony Services



OVERVIEW OF CONTRACT

Edward D. Jones & Co., L.P
c/o Symphony Services

The purpose of this filing package is to 1) provide supporting documentation for the Special
Contract for Business Lines (POTS) Services between FairPoint Communications-NNE and
Edward D. Jones & Co., L. P ¢/o Symphony Services and 2) request full approval of this
Agreement from the New Hampshire Public Utilities Commission.

The Contract provides Business Lines (POTYS) at tariff rate for thirty-six (36) months with an
adjustment in the termination liability. The Services will revert back to month-to-month tariff
rates unless Customer negotiates a new agreement or terminates Services in writing.



